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Notice

We are pleased to announce that the club will launch a new application that allows you to easily 
book facilities online (excluding child members & catering services). During the transition period,  
we will continue to provide the existing booking methods to ensure a smooth transition.

App Registration Procedure:
 

Before using the application, members must bring a valid physical membership card to the club 
reception for registration. Registration will begin on 15th June 2026, and will be available daily 
from 8:00 AM to 9:00 PM. Once the registration is completed, the account will be activated 
within approximately 48 hours.

Facility Booking Options:
 

From 1st  July 2026 to 31st December 2026, members can one of from the following ways to 
book facilities:

1. App Booking: Immediate payment via Visa, MasterCard, Alipay Hong Kong, WeChat Pay or 
UnionPay online. The Club only provides app booking services during the non- operation 
time.

2. In-person Booking at the Club Reception: Immediate payment via Octopus or cash.

3. Phone Booking: Payment must be made at the club reception by 9:30 PM on the following 
day; otherwise, the system will automatically cancel the booking.

4. Check-in Procedures: Members are required to bring a valid physical membership card 
and receipt, and must sign in on-site to access the facilities. If you are unable to sign in or 
use the facilities, you will be considered as "no-show." After two occurrences of being 
marked as a no-show, the club will suspend your booking privileges for 60 days (excluding 
in-person bookings) without further notice.

Future Arrangements:
 

Starting from 1st January 2027, the club will no longer accept phone bookings and will only 
accept app bookings and in-person bookings (with immediate payment required).

Thank you for your understanding and support, and we look forward to the convenience 
brought by the new application. Please do not hesitate to contact club staff at 2830 7733 should 
you have any enquires.
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